DECOR BY SRAV  |  WEDDING DÉCOR SERVICES AGREEMENT
DECOR BY SRAV
Indian Wedding & Event Décor • Houston, Texas
Wedding Décor Services Agreement
For wedding ceremonies, multi-event wedding celebrations, receptions, Sangeet, Mehndi, Haldi/Pithi and related wedding décor.
	Our commitment
We strive to create beautiful, timely décor that meets or exceeds the agreed vision and makes our clients happy. Because event décor involves artistic judgment, venue limitations, availability, weather, and handcrafted installation, the protections in this agreement are designed to keep expectations clear and the event successful for everyone.


decorbysrav.com   |   (346) 717-8277   |   @decor_by_srav


1. Event & Client Information
	Field
	Details

	Client / Contracting Party
	____________________________________________

	Billing Address
	____________________________________________

	Email
	____________________________________________

	Phone
	____________________________________________

	Event Type
	____________________________________________

	Event Date(s) & Time(s)
	____________________________________________

	Venue / Event Address
	____________________________________________

	Contract Amount
	$___________________________________________

	Deposit / Amount Paid
	$___________________________________________

	Balance Due
	$___________________________________________

	Décor Scope / Package Reference
	Proposal / invoice / design selections attached or incorporated by reference.


The signed proposal, invoice, approved design selections, text/email confirmations, and any written change orders are part of this Agreement.
2. Pricing & Payment Terms
Payments are due according to the proposal/invoice and this section. Unless a different written schedule is stated in the proposal, a minimum 20% advance payment is required to reserve the event date and begin procurement/planning.
For contracts over $6,000, the default schedule is three installments: one-third due approximately 30 days before the event; a second one-third due before the event so that two-thirds of the total contract price has been paid before event-day installation; and the final one-third due immediately upon substantial completion of décor setup and before the décor is used by guests.
For contracts of $6,000 or less, the remaining balance is due immediately upon substantial completion of setup unless the proposal states an earlier due date.
Any unpaid balance remaining five calendar days after its due date may be assessed a one-time late fee equal to 10% of the overdue amount, subject to applicable law. Decorator may also recover reasonable collection costs to the extent permitted by law.
Card payments may include a disclosed processing/service fee of up to 8% where permitted by applicable law and card-network rules. Client will be informed of the applicable fee before the card transaction is completed. No fee applies where prohibited.
3. Cancellation & Refunds
Cancellation must be communicated in writing. If Client cancels at least seven calendar days before the event, amounts paid are refundable except for nonrecoverable costs already incurred or committed specifically for the event, including custom items, special orders, vendor deposits, shipping, design work, and other documented project-specific expenses.
If Client cancels fewer than seven days before the event but before the crew arrives, any refund or credit will be determined based on work completed, materials ordered, vendor commitments, staffing, and other nonrecoverable costs. Decorator will make a good-faith determination and may retain a reasonable minimum cancellation amount.
Once Decorator's crew has arrived at the venue for the scheduled installation, or installation has begun, whichever occurs first, payments are non-refundable except to the extent required by law.
4. Wedding-Specific Scope & Multi-Event Coordination
Weddings may include multiple functions, rooms, venues, ceremonies, or installation windows. Only the events and décor elements expressly listed in the proposal are included. Mehndi, Haldi/Pithi, Sangeet, ceremony/mandap, reception, entrances, aisle décor, stage décor, florals, ceiling treatments, room flips, and other functions are separate scope items unless expressly bundled.
Client must provide a final event timeline, venue access windows, room-flip requirements, and designated decision-maker sufficiently in advance. Last-minute timeline or venue changes may require additional labor or may limit what can be completed.
5. Wedding Design Approvals & Decision-Maker
Client should consolidate décor decisions through one designated person. Decorator may rely on approvals from the Client or designated decision-maker. Conflicting instructions from family members, planners, or guests do not obligate Decorator to redo completed work unless Client authorizes the additional work and any associated charge.
6. Services, Design Interpretation & Substitutions
Decor By Srav, LLC ("Decorator") will provide the décor, rental items, installation, styling, and/or removal identified in the agreed proposal or invoice. Inspiration photos, mockups, social-media images, color references, and prior work are visual guides only and are not promises of an exact duplicate.
Decorator may make reasonable artistic, dimensional, floral, fabric, prop, color-tone, structural, or material substitutions when an identical item is unavailable, delayed, unsafe, unsuitable for the venue, or would materially interfere with timely installation. Substitutions will be made in good faith to preserve the overall style, quality, and value of the agreed design.
7. Client Changes & Additional Work
The agreed scope includes reasonable collaboration before the event and up to four reasonable on-site styling adjustments requested by Client, provided they can be completed safely and without disrupting the event schedule. Requests that materially change the approved design, require repeated rework, relocation, new materials, additional personnel, or extended installation time are outside the original scope.
Decorator may charge additional labor, material, transportation, rush, or vendor costs for out-of-scope work. When practical, Decorator will communicate the additional charge before proceeding. Client's request by text, email, electronic message, or verbal instruction to the on-site lead may be treated as authorization for time-sensitive event-day changes.
8. Venue Access, Readiness & Client Responsibilities
Client is responsible for securing all venue approvals, permits, loading access, parking, elevator access, power, and any venue-required credentials before Decorator arrives.
The installation area must be clean, cleared, accessible, and ready at the agreed arrival time. Delays caused by the Client, venue, other vendors, blocked loading areas, incomplete stages, unavailable rooms, or changed access windows may result in additional labor or rush charges and may reduce the scope that can reasonably be completed.
Client must disclose venue rules affecting candles, open flame, rigging, ceiling suspension, wall attachment, floor protection, generators, electrical loads, outdoor installations, teardown deadlines, or insurance requirements.
9. Rental Inventory; Loss, Theft & Damage
All rental décor, props, structures, florals identified as rental, hardware, lighting, furniture, fabrics, electronics, remotes, and accessories remain the property of Decorator or its vendors. Client is responsible for safeguarding rental inventory from completion of setup until Decorator retrieves it.
Client is responsible for the reasonable repair cost or full replacement cost, as applicable, for items lost, stolen, removed, intentionally damaged, misused, exposed to prohibited conditions, or damaged by Client, guests, venue personnel, or other vendors. Replacement charges may include sourcing, taxes, freight, international shipping, customs, rush shipping, and other reasonable costs necessary to replace specialized or imported inventory. Decorator may issue a post-event invoice after inspection.
10. Completion, Handover & Post-Setup Conditions
Once the agreed setup is substantially complete and made available for Client's event, the installation is considered handed over to Client. Decorator is not retained as an on-site maintenance service unless specifically stated in the proposal.
After handover, Client assumes responsibility for guest interaction, venue activity, unauthorized movement, spills, tampering, weather exposure, and acts of other vendors. This allocation does not apply to loss or damage caused by Decorator's gross negligence, willful misconduct, or any liability that cannot legally be waived.
11. Outdoor Décor & Weather
Outdoor décor is inherently exposed to wind, rain, heat, humidity, ground conditions, and other changing conditions. Decorator may modify, reinforce, relocate, delay, omit, or decline an installation that Decorator reasonably believes is unsafe. After handover, Decorator does not guarantee that outdoor décor will remain unchanged if weather or third-party activity affects it.
Client is responsible for providing any required indoor backup location or weather contingency unless the proposal expressly states otherwise.
12. Installation, Teardown & Rush Conditions
Setup and teardown windows are based on the information provided by Client and the venue. A shortened or emergency teardown window, late-night or early-morning pickup, venue-imposed schedule change, extended waiting time, difficult loading conditions, or a requirement for additional crew may result in additional labor, transportation, or rush charges.
Decorator may use reasonable professional judgment in determining crew size, sequence, equipment, and teardown method.
13. Subcontractors & Third-Party Vendors
Decorator may engage qualified subcontractors or third-party vendors for services such as draping, rigging, truss, specialty structures, florals, lighting, transportation, or labor. Decorator remains responsible for coordinating the contracted scope, but is not responsible for independent acts or delays of a venue or third party outside Decorator's reasonable control.
14. Photography, Video & Marketing
Unless Client opts out in writing before the event, Client grants Decorator permission to photograph or record the completed décor and to use décor-focused images or video for Decorator's website, portfolio, social media, advertising, and promotional materials. Decorator will use reasonable efforts to focus on the décor rather than identifying guests. Client may request in writing that identifiable images of Client or guests not be used.
15. Force Majeure
Neither party will be liable for delay or failure caused by circumstances beyond reasonable control, including severe weather, natural disaster, fire, flood, governmental order, venue closure, civil disturbance, transportation interruption, widespread power outage, labor disruption, epidemic-related restriction, or material vendor/supply failure not caused by that party.
If such an event occurs, Decorator may reasonably reschedule, modify the design or method of performance, substitute materials, issue a credit for mutually agreed future services, or cancel the affected portion. Any refund will be limited to amounts paid for services not performed, less nonrecoverable materials, custom orders, vendor commitments, and work already completed, to the extent permitted by law.
16. Limitation of Liability
To the fullest extent permitted by Texas law, Decorator's aggregate liability arising from this Agreement will not exceed the amount actually paid to Decorator under this Agreement. Decorator will not be liable for indirect, incidental, special, exemplary, punitive, or consequential damages, including loss of enjoyment, lost profits, reputational harm, or claims based solely on subjective dissatisfaction with artistic details.
Nothing in this Agreement limits liability that cannot legally be limited or excluded.
17. Payment Disputes & Chargebacks
Client agrees to contact Decorator promptly in writing regarding any good-faith billing or service dispute and to allow a reasonable opportunity to review and respond before initiating a payment-card chargeback. Client will not knowingly submit a false or misleading chargeback or claim that authorized services were unauthorized.
This section does not waive any non-waivable rights Client may have under applicable card-network rules or law. Decorator may provide the signed Agreement, proposal, communications, photographs, delivery/setup records, and payment records in response to a chargeback.
18. Governing Law; Dispute Venue
This Agreement is governed by the laws of the State of Texas, without regard to conflict-of-law rules. Subject to any mandatory law to the contrary, the parties agree that disputes will be brought in a court of competent jurisdiction in Fort Bend County, Texas. Before filing suit, the parties will first make a good-faith effort to resolve the dispute directly.
19. Entire Agreement; Electronic Signatures
This Agreement, together with incorporated proposals, invoices, approved design selections, and written change orders, contains the parties' agreement concerning the contracted services. Changes should be documented in writing, including by email, text message, or approved electronic change order.
Electronic signatures, typed signatures, click-to-accept acknowledgments, and counterparts are intended to have the same effect as an original signature to the extent permitted by law.
Acknowledgment & Signatures
By signing, Client confirms that Client has reviewed the proposal and this Agreement, understands the payment, cancellation, rental-damage, weather, change-request, and liability provisions, and agrees to be bound by them.
	Client Name
	________________________________________

	Client Signature
	________________________________________

	Date
	________________________________________

	Decor By Srav, LLC Representative
	________________________________________


Thank you for trusting Decor By Srav with your celebration.
Decor By Srav, LLC  •  (346) 717-8277  •  decorbysrav.com  •  Instagram: @decor_by_srav




